


Custom creations inspired by you.



RICH HISTORY. 
CONTEMPORARY 

APPROACH.
We believe the best adventures are limitless. That’s 

how we have approached business since we were 

founded in 1863. Our experienced artisans bring the 

finest custom craftsmanship to homes, businesses 

and other spaces around the world.



“Unprecedented achievement  
having the overall winner two years 

running — and richly deserved.”
Tom Gleason, Judge for the Design Portfolio Architectural Awards

RENOWNED CUSTOM 
FURNITURE.  

INSPIRED BY YOU.
Your inspiration drives us to design and create custom pieces 

that reflect your very own style. Our creations have been honored 

to receive numerous awards from multiple trade magazines and 

organizations including Custom Woodworking Magazine. 

We have earned and enjoy a solid reputation for design excellence 

and exceptional craftsmanship.



CUSTOM DESIGN.  
DEDICATED TEAMS.

You are the greatest inspiration to our craftspeople. As we work 

together, we incorporate your personality and lifestyle into the design. 

Our artisans use state-of-the-art technology along with years of 

experience to ensure the precision and quality of each custom creation. 

From material selection to final installation, our team of joiners, 

designers and project managers work with you to create  

custom pieces that are uniquely yours.



01	 START-UP MEETING
You will meet with our designer so we are able to better 
understand your requirements, needs and design elements.

02	 CONCEPT DESIGN
Design elements are incorporated into preliminary concept 
drawings for your review.

03	 FINAL DESIGN DEPOSIT
A signed Design Agreement and deposit allows us  
to finalize the remaining project design details.

04	 FINAL DETAILED DEVELOPMENT
When the design elements are chosen and sketches are 
approved, a price and schedule for the project will be presented.

05	 AGREEMENT
Once design revisions are complete, a final price is determined, 
and the build agreement is established.

06	 PROJECT COMPLETION
When complete, our team will thoroughly inspect your  
project and prepare it for your assessment. 

07	 INSPECTION
Visiting Burger is the best way to inspect your project 
and meet the creators. If you can’t make it in person, 
we will send high-resolution photos and set up a video 
conference call for you to review your project.

08	 ACCEPTANCE
Prior to final billing, we require an official acceptance.

09	 BILLING
One final invoice will be presented and paid  
based on the terms of the agreement.

10	 DELIVERY, INSTALLATION  
	 AND FOLLOW-UP

We will provide you with the delivery details and 
closely monitor your shipment every step of the way. 
Your designer will provide care and maintenance 
information to ensure a lifetime of enjoyment. After 
delivery, we will reach out to you to answer any 
questions and to request feedback.

EXPECT THE BEST 
IN EVERY STEP.
From start to finish, we keep you involved. 

Our 10-step process is designed to be simple, 

yet meticulous, and ensures a strong partnership 

throughout the creation of your unique 

 custom pieces.



CUSTOM CREATION. 
FAMILY HEIRLOOM.

Each project inspires our artisans to build cherished custom 

pieces that are a reflection of you.
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